User Guide

In this portal you can search specific ODA (Out of Delivery Areas) according to their Zip Codes and City Names by two

different methods and can also view an updated pdf file for all Zip Codes and Cities where ODA and OPA Charges are
applied.

1. Single Search:

By Single Search Option, you can search a single specific Zip Code or City by selecting a country first, then enter its
Zip Code or City Name and press the Search Button.

2. Bulk Search :

If you want to search a large number of Zip Codes and/or Cities, you can download an Excel File Format from this
portal, enter your data and then upload the same, after which you will find your required information.

3. Zip-Code (Zip Codes/Cities List) :

By this option, you will be redirected to a link where an updated pdf file is available in which you can view a list of all

Countries Zip Codes & Cities where ODA & OPA Charges are applied. You can download the file on your PC and can
also search any Zip Code or City.
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Click on Single Search

for Searching a Single
Zip Code or City.

In the next few pages, you will find Step by Step Procedure for using this portal.

By Single Search Option, you can search a single specific Zip Code or City by selecting a country first, then enter its
Zip Code or City Name and press the Search Button.
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City Name here and
then click on Search
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AU AUSTRALIA 3379 208

The details of your selected country as per its Zip Code or City Name will appear on the screen as per above example, including
the Country Code, Country Name, Zip/City Code and ODA-Charges.



Single Search

| SINGLE SEARCH I BULK SEARCH | ZIP-CODE |

COUNTRY | |AFGHANISATAN ~]| zip/cimy Cooe | 3379 ||| seach |

,,,,,,,,, T —) T . BN

NO DATA FOUND. ‘

Please make sure to Select Right Country and enter its Right Code, otherwise “No Data Found” error will occur or the
wrong information may be shown because the Zip Codes may be similar for two or more countries.




Bulk Search
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Click on Bulk Search

If you want to search a large number of Zip Codes and/or Cities, you can download an Excel File Format from this portal,
enter your data and then upload the same, after which you will find your required information.



Bulk Search
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Bulk Search
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OIS Column B Column C single or multiple rows, the data will not show for those rows.




Bulk Search

The downloaded file will look like this with three columns and some sample data. You can clear this data and can enter the actual country
codes with City Codes and/or Zip Codes to which you would like to search. After Data Entry, save and close the file.
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COUNTRY CODE COUNTRY NAME ZIP/CITY CODE ODA-CHARGES ($)
AU AUSTRALIA 3379 20.005
All your entered Zip Codes and Cities will

AU AUSTRALIA 3380 20.00S . . . . .

- appear in the list with their respective
A i i i Country Codes, Country Names and ODA
AU AUSTRALIA 3384 20.00$ Charges.
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NZ NEW ZEALAND WINGATUI 20.00S
AF 654321
AF 98454562
BD 98754645




Zip Codes / Cities List
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Click on here to view

Updated ODA
Countries List

By this option, you will be redirected to a link where an updated pdf file is available in which you can view a list of all
Countries Zip Codes & Cities where ODA & OPA Charges are applied. You can download the file on your PC and can
also search any Zip Code or City.




International and Doemstic® Shipments (subject to service availability) delivered to and/or picked up from remote and less-accessible locations are assessed an out-of-delivery area surcharge and/or out-of-pickup-area
By Cl |Ck| ng on surcharge, as applicable. The following is a list of postal codes/cities and the correspending rating tier where these surcharges apply.

le COd e, yOU Wl ” fl nd * Czech Republic, France, Germany, Hungary, Netherlands, Switzerland and Sweden

. . Click here to view the full list of cities by tiers effective from April 15, 2024 to July 14, 2024
a list of all Countries
Zip Codes & Cities

Effective: July 15, 2024 Click here to view the full list of postal codes/cities for FedEx International DirectDistribution and Intra-country domestic services effective July 15, 2024,

Where ODA & OPA Out-of-Pickup Area Surcharge Out-of-Delivery Area Surcharge
Charges are applied.
YOU can download the i Begin Postal Code End Pastal Code Parcel Services Freight Services Parcel Services Freight Services
file on your PC and can Albania AL Berat Tier B Tier B Tier B Tier B
. Albania AL Durres Tier B Tier B Tier B Tier B
aISO SearCh any le Albania AL Elbasan Tier B Tier B Tier B Tier B
1 Albania AL Fier Tier B Tier B Tier B Tier B
Code or City. _ _ _ _ _ .
Albania AL Kavaje Tier B Tier B Tier B Tier B
Albania AL Kruje TierB TierB Tier B TierB
Albania AL Kucove Tier B Tier B Tier B Tier B
Albania AL Lac Tier B Tier B Tier B Tier B
Albania AL Lezha Tier B Tier B Tier B Tier B
Albania AL Lushnje Tier B Tier B Tier B Tier B
Albania AL Shkodra TierB TierB Tier B TierB
Albania AL Vlore Tier B Tier B Tier B Tier B




